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It’s the end of the year for ASQ.  Most of you
have renewed your membership (if you
haven’t there is still time) for the coming year.
It’s the time of year for the officers to change
for all of the sections in the region.  July will
be bring new section leadership. Dan Curtis
will be your section chair, Tony Iacobacci will
be the vice chair, Louise Deffenbaogh will be
the section treasurer and Steve Kuramoto will
be the section secretary.  I would like to thank
these people for their willingness to serve on
the executive board for the next year.

I would also like to thank the rest of the mem-
bers of the executive committee who have
worked so diligently over the past year.  Dan
Curtis has served as vice-chair and programs
chair.  Tony Iacobacci has served as treasurer,
librarian, and awards and recognition chair.
Ron Proeschold has been making sure that
every month we have good food and a great
place to have our meetings.  Bea Ng has been
providing the photographs each month of our
meetings and other events.  Ron Rudolph has
been editing the newsletter each month in
addition to being the section archivist and

MONTHLY MEETING RESERVATIONS

Dinner with Reservations $25.00
At the Door, No Reservation $30.00
Full Time Student w/valid ID $10.00

Program Only: No Charge

MAKE RESERVATIONS NO LATER THAN
AUGUST 16, 1999

SPELL YOUR NAME AND LEAVE YOUR
PHONE NUMBER. IF YOU FIND YOU
CANNOT ATTEND, CALL TO CANCEL

YOUR RESERVATION.
NO SHOWS MAY BE BILLED.

For Reservations. . .
Call ASQ, Section 702 at 

800-317-4147

publicity chair..  Ralph Whitehead, your sec-
tions previous chair, has been in the position
of nominating chair.  David Halasi has been
responsible for the audits of the section assets.
Akhilesh Gulati has been the section’s mem-
bership chair and responsible for workshops
and conferences.  Drew Hefner has been the
dual role of maintaining the section website
and taking care of recertification packages.
Stephen Sheng has been responsible for the
Community Quality Council and National
Quality Month.  And last, but certainly not
least, Azza Elattar for her recaps of our
monthly section meeting newsletter, Sue
Khalil for her contributions to SMP, John
Schulz for his never-end quest for job listings
and Larry Bartkus for his ad hoc wisdom and
executive committee involvement

As you can see it takes many people to keep
the section going.  This is my last month as
section chair and I would like to express my
sincere gratitude to the elected officers and the
rest of the board for their hard work this past
year.  I would also like to invite those of you
who have not been to a section meeting for
awhile to join us soon.

Thanks for your support.

Roger Olson
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CHAIR
Dan Curtis
562-941-2479 (H)
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curtida@mail.northgrum.com

VICE CHAIR, LIBRARIAN
AWARDS &
RECOGNITION
Anthony Iacobacci
909-596-9400 (H)
310-320-7345 (W)
310-320-6368 (FAX)
Email:
aiacobacci@hermach.com

TREASURER
Louise Daffenbaugh
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714-896-2654 (F)
Email: 
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SECRETARY
Steven Kuramoto
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818-543-1471 (FAX)
Email: 
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NEWSLETTER EDITOR
ARCHIVIST
Ron Rudolph
909-944-7729 (H)
909-464-1520 (W)
909-464-1525 (FAX)
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NEWSLETTER REPORTER
Azza Elattar
909-396-0927 (H)
Email: U07121@mwd.dst.ca.us

PROGRAMS/SPEAKERS
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EDUCATION
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Bea Ng
626-285-3620 (H)

NOMINATING/TELLERS
Ralph Whitehead
626-339-9474 (H)
626-932-3360 (W)
626-932-3350 (F)
Email: r.whitehead@csllc.com

AUDIT
David Halasi
626-287-3537 (H)
818-302-6891 (W)
818-302-8597 (FAX)
Email: halasidz@sce.com

MEMBERSHIP
WORKSHOP/CONFERENCE
Akhilesh Gulati
909-982-6552 (H)
909-982-0161 (W)
909-982-7161 (FAX)
Email: gulati@pivotmc.com

ADVERTISING
Open

PUBLICITY
Open

EXAMINING
Open

PLACEMENT SERVICE
John Schulz
909-682-1743 (H)
909-987-4673 x443 (W)
909-466-4177 (FAX)

SECTION MGMT PLAN
Sue Khalil
818-333-3410 (H)
213-217-6056 (W)
Email: Skhalil@mwd.dst.ca.us

COMM. QUAL. COUNCIL
NATIONAL QUALITY
MONTH
Stephen Sheng
626-281-2139 (H)
626-289-9199 (W)
Email: auditing@aol.com

WEBSITE
CERTIFICATION
Drew Hefner
714-255-1624 (H)
310-332-8909 (W)
310-332-1879 (FAX)
Email: 
hefnejo@mail.northgrum.com

STUDENT BRANCH 
PRESIDENT
Open

DEPUTY DIRECTOR
STUDENT BRANCH
COORDINATOR
Roger Olson
909-622-6565 (H)
909-622-1655 (W)
909-622-1798 (FAX)
Email: reolson@earthlink.net

REGION 7 DIRECTOR
Paul Blixt
213-244-5805

EDITORIAL:

POSTAL NOTES

Someone once made the cynical obser-
vation that “no good deed goes unpun-
ished.”  This is certainly not my philoso-
phy as a rule, but in this instance . . . let
me explain.  It was a typical Saturday
afternoon.  It was about 3 pm and I was
coming home from my work.  First I
walk my dog; then I check the mailbox.
I live in a condo and the mailboxes are
these free-standing units grouped in
strategically obscure locations all over
the complex.  Anyway, I’ve got mail . . .
mostly junk and a letter from my daugh-
ter who lives in Seattle.  Great!  As I’m
heading for my garage I notice that two
doors on the back-side of four units
(where the postal carriers insert individ-
ual mail) are open but locked.
Overcome with a severe case of the
Dudley Do-Right syndrome, I decide
that I’ll call the branch office and report

this mishap.  Who knows, maybe there’ll
be  a reward.  Perhaps they’ll stop giving
me my neighbors mail and vice versa.
This is too good an opportunity to pass
up!

My heart is pounding.  It’s now 3:30 pm
and I’m dialing the number I’ve found in
the phone book for the local branch of
the U.S. Post Office.  After 15 rings, a
woman answers.  I explain in great detail
the significance of my discovery.  Devoid
of any measure of gratitude, she informs
me that i must report this matter to a
Postal Inspector and proceeds to give me
a phone number outside my area code.
Mildly ticked I write the number down.
Second call, ten rings and another
explanation.  This time I’m more fortu-
nate. I’m given an 800 number to call so
at least it’s not going to cost me anything

to continue my pursuit.  Third call and
by now I’m giving the Reader’s Digest
version of my findings.  Would you
believe it . . . I get yet another phone
number to call . . . an unlisted number
for the local branch of the U.S. Post
Office.  It’s 3:45 and the person on the
other end takes my information and
replies that someone will drive by and
check out the situation.  The receiver
goes “click” at the other end. Reward be
damned!  What happened to a simple
thank you?  I wait patiently at my bed-
room window for about 10 minutes.  A
guy drives up in this beat-up old Buick.
Gets out of his car . . . looks around . . .
walks over to the mail boxes . . . swings

continued on page 4 . . .

SAN GABRIEL VALLEY SECTION 0702
1999-2000   EXECUTIVE COMMITTEE
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It was a special evening for the volun-
teers who worked very hard and put so
much effort into running 0702 Section;
honoring them and watch and listen to
their remarkable accomplishments;
thereafter Executive Board Members
elected officers sworn in.

After the dinner, the annual recruiter
night began with two distinguished
recruiters (headhunters):

1. Rosemarie Christopher, Phone
(818) 552-2036, MED EXEC
International, specializes in place-
ments for medical devices and phar-
maceutical industries, including
a - Clinical Research
b - Clinical support
c - Q uality Assurance
d - Regulatory Affairs (Vice
Presidents, directors,managers,
medical Writer, etc.)

2. John B. Kerr, Executive Search,
Plastic Specialty, Phone (909) 798-
KERR

They explained how they fill job positions, how they expand the horizon of the job
applicants, what employers look for, interview tips, and talked about common obser-
vations and recommendations.

The highlighted recommendations to job applicants were:
1. 75% of the job are found through the job applicant and only 25% through

recruiters.
2. Depend on your own networking, be clever.
3. Call several recruiters, stay in touch, be straight forward, and establish good work

relationships with them.
4. Choose recruiter which close to your industry, have solid resume, and focus on your

accomplishments.
5. Send Executive Briefing with your resume when the job requirements are available,

example:

Applicant Skills
1. Experience as head reference Librarian

at University of Smithtown.

2. Supervised support staff of 17.

3. During my last year, I was Responsible
for budget and reformation of circula-
tion rules.

Employer Requirement
1. Management of public library service

area.

2. Supervision of 14 full-time support
employees.

3. Ability to plan budget and formulate
policy.

Send an Executive Briefing with every resume, it will substantially increase the job
applicant chances of obtaining an interview with the company.

San Gabriel Valley Section 0702
JUNE MONTHLY MEETING RECAP

By Azza Elattar, Ph.D

QA ENGINEER SMC, the world’s largest manufacturer of
air control equipment needs Qualitiy Engiineer.  Candidate
must have a four year technical degree and two plus years of
experience in supplier quality system management, ISO 9001,
Internal Qualitiy System, Product Auditing, Quality
Planning, continuous improvement and problem solving tech-
niques, and statistical principles and application.  Candidate
must have two years experience in an electro-mechanical
environment using MS Office, ASQ, CQE or ACQ.  Good
benefits including 401K.  Send resume to: SMC Pneumatics,
Inc.  Attn: RC, 14191 Myford Road, Tustin, Ca 92780.
ladeg@deltanet.com.  Include Salary history with resume or
Email. EOE.

QUALITY ENGINEER -Exceptional opportunity for a
strong QE to become a key factor in the QA dept. of a grow-
ing medical device injection molding co.  Related experience
& technical education required.  Fax resume and salary histo-
ry to H/R - (909) 949-0539 or mail to 2052 W. 11th St.,
Upland, CA 91786.

To list openings, call John Schulz @ 909-987-4673 ext. 443
or FAX: 909-466-4177, Email: jcs@inland.net

Note: 
ASQ’s Personnel Listing Service (PLS) is a monthly nation-
wide newsletter dedicated to bringing you the latest employ-
ment openings in the quality field.  It is free to ASQ members. 
To order, call 800-248-1946.

Job Opportunities PROFILES IN QUALITY

LOUISE DEFFENBAUGH

Office Held: Treasurer

Career: Quality Engineer - Supplier Quality, Boeing,
Huntington Beach.

Personal: 2 children, 3 grand children; 30 years living in
Pasadena; volunteer in local political campaigns; active in
Homeowners Association.

Education: Quality Technology certificate from Pasadena
City College and Citrus College.

Professional Involvements: ASQ - Section 0702; ASQ
Leadership Training.

Favorite Pastime: Reading, watching old movies and home
decorating.  Attending political rallies and fundrasiers.

Quality Quote: “Our involvement,
dedication and watchfulness will
make the difference.”



Gabriel’s Horn

Page 4 

MONTHLY MEETING: AUGUST 19, 1999  

JOINT MEETING WITH APICS
QUALITY IN CONTINUOUS FLOW MANUFACTURING

&
DFT IMPLEMENTATION AT NORTHRIDGE MANUFACTURING GR

Call 800-317-4147 for reservations

Our presenter Joe DeSimone is a Quality con-
sultant and trainer with both BS and AS
degrees and over 17 years experience in man-
ufacturing industries.   He is a Senior member
of both ASQ and SME, a Fellow of the
Institute for Advancement of Engineering
and is certified by ASQ as a CMI, CQT, CQE
and CRE.  Joe has taught courses in SPC,
GD&T, JIT, and Measurement Uncertainty
both for community colleges and private
clients.

Mr. DeSimone is the president of CDCON,
INC., a consulting firm specializing in custom
programming, state funding, Inter/Intranet
services, manufacturing, and productivity
improvements.

“The best way to improve productivity is to
have high quality and do it right the first
time.”  Continuous Flow Manufacturing
(CFM) improves the throughput and capacity
of production processes, thereby making com-
panies more profitable.  In order to implement
CFM, a company must start with Quality
processes capable of producing high yields at
high production rates.  After this basic need
has been met, techniques such as SPC, QFD,
DOE, and others can be applied to continual-
ly improve products and shorten delivery
times so as to meet or exceed customer’s
expectations.

The after dinner presentation will cover DFT
as Implemented at the Northridge
Manufacturing Group (NMG).  The talk will
be spilt in 4 sections:

1.  DFT - What is it?
2.  The implementation process.
3.  Current Manufacturing Operation.
4.  DFT looking forward at NMG.

the doors open and closed a few times
. . . takes out his keys and relocks the
doors.  Back in his care and he’s gone.
Me?  I’m still at the window trying not
to go postal!  I calmly retrieve the junk
mail from the trash can, write the
phrase “Return to sender” eleven times
and quietly walked over to the mail
drop.

In the continued inter-
est of quality . . .

Ron Rudolph
Editor

During the month of June Section
702 received two awards.  The first
was from ASQ "headquarters"
acknowledging and thanking
Section 702 for financial support and
for the volunteers from the Section
that contributed to the huge success
in Anaheim at the Annual Quality
Congress in May.  The second award
was a Regional Directors Award for
Excellence.  Section 702 was one of
three sections in region seven to
receive the award.  There are 12 sec-
tions in region 7.

The following persons attended six
(6) or more dinners in the 1989-99
section year.
John Chin Louise Deffenbaugh
Azza Elattar Akhilesh Gulati
Joseph Hefner Anthony Iacobacci
Richard Lui Bea Ng
Roger Olsen Ron Proeschold
Sonny Tangpiti Larry Tipton

We acknowledge these persons because
they have gone the extra mile to come
out and support the section and increase
their knowledge.

We (the Section officers) challenge each
member to come our and see what we are
all about.  If you’re not happy, let us
know.

Virgil R. Frazier III, CPIM has been in
Manufacturing and Material Management for
over 20 years.  He has held positions in
Production, Warehousing, Inventory
Management and MPS/Production Planning.
He is currently Demand Planning Manager
for the Northridge Manufacturing Group.
Virgil is also serving as an APICS instructor
for the San Fernando Valley APICS Chapter
at CSUN.

MEETING STARTS AT 6:00 PM.

AGENDA
Registration & Networking 5:00 pm
Flow Manufacturing 6:00 pm
Dinner 7:00 pm
APICS 8:00 pm
Adjourn 9:00 pm

MONTHLY MEETING BUFFET

MENU
Choice of 3 salads & fresh fruit

Choice of 3 Entrees

Oven Browned Potatoes
Fresh seasonal vegetables
Sourdough rolls & butter

Assorted desserts, coffee & tea
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Pomona Valley
Mining Company
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Gillette Rd.

Dudley Ramp off the San Bernardino Fwy (10)
Pomona Valley Mining Co. Restaurant

1777 Gillette Road
Pomona, CA 91768

909-623-3515
Parking is complimentary. Valet optional.

POSTAL NOTES
continued from page 2

CONGRATULATIONS
TO SECTION 0702!
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COMING EVENTS 1999
MONTHLY SECTION MEETINGS

Aug 19 Quality in Continuous Flow Manufacturing
Presented by Joe DeSimone
Joint meeting with APICS

Sep 16 Gage R&R
Presented by David Marcroft

Note: Topics and Speakers are subject to change

CERTIFICATION/EXAMINATION Application Date Exam Date

CQT / CMI / CRE / CQ Mgr Aug 20 Oct 16

CQE / CQA / CSQE Oct 8 Dec 4

COURSES / CONFERENCES & SEMINARS

Sep 22 CQA Refresher Course (6 sessions)
Presented by ASQ San Gabriel Valley Section 0702
See insert for information and registratin.

For other Refresher Course information contact: San Gabriel Valley Section - Bea Ng at 626-285-3620
Inland Empire Section - Ken Albrecht at ken_albrecht@bourns.com,Los Angeles Section - Carl Moore at 310-900-2344, 

or call ASQ Headquarters at 800-248-1946 for other Sections.

For
Reservations 

and Information for the

SAN GABRIEL VALLEY

SECTION 0702

Call 800-317-4147.
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As we continue to upgrade and expand our collection of books
and publications at the San Dimas Public Library, we also con-
tinue to ask for your tax deductible donations to help us in our
effort.  If you have a donation or would simply like a current
list of materials available, call ASQ, Section 0702 at 800-317-
4147 and leave your name, phone number, and a brief state-
ment . . . we’ll get back to you as soon as possible.

Remember . . . the San Dimas Library is located at 145 N.
Walnut Avenue in San Dimas.  For information call 909-599-
6738 and for Reference/Circulation call 909-599-0060.
Current library hours are as follows:

Tuesday 12:00 noon - 8:00 pm
Wednesday, Thursday 1:00pm - 8:00 pm

Friday, Saturday 10:00 am - 5:00 pm
Sunday, Monday Closed

WANTED!
QUALITY RELATED BOOKS

AND PUBLICATIONS

ADVERTISING RATES
FOR GABRIEL’S HORN

Size
Business Cards
1/4 Page
1/2 Page
Full Page
Inserts

Gabriel’s Horn currently reaches approximately 600 Quality
Professionals in Southern California each month.

If you are not currently an ASQ member of Section 0702, a
subscription to Gabriel’s Horn is available for $14 per year.

For additional information or to place an ad, please contact:
Ron Rudolph @ 909-464-1520
(Email: horneditor@aol.com)

or leave a message with our answering service
800-317-4147

$   20
$   45
$   85
$ 150
$ 100

$   200
$   450
$   850
$ 1500
$ 1000

1 Issue Yearly

Advanced Measurement Labs, Inc.
ISO 9002 Certified

❏ FIRST ARTICLE

INSPECTION

❏ NON CONTACT

MEASUREMENT

❏ DIGITIZING

WEB ON!
Section 0702

Our new website address:
http://www.asq702.org

1 800 2 CMM LAB
(1 800 226 6522)

www.cmmlab.com

HELP!

Your Section is in constant need of instruction and test sites for
our workshops, refresher course and examination testing.  Does
your company have a conference room or similar space they
could make available to Section 0702 for our educational
needs?  An inquiry on your part would greatly help your
Section and its Members.  Contact Dan Curtis, Section Chair
or leave a message with our phone service.  You have an oppor-
tunity to render a great service to your Section.  A “special
thank you” will be printed in Gabriel’s Horn to you and your
company for your effort and generosity.

BE PRO-ACTIVE!

If you are moving, changing your mailing address, or chang-

ing jobs, please contact the national office of ASQ @ 800-

248-1946 and let them know.  doing this as soon as possible

is the only way to keep your mailing labels current for

Gabriel’s Horn.  Your Newsletter Editor receives pre-print-

ed labels and is unable to alter membership information.

As members, you are invited to attend our Board meeting on
the first Monday of the month.  Meet your Section Officers

and see how we work to get you good programs.

WELCOME

❏ REVERSE

ENGINEERING

❏ FAST

TURNAROUNDS

❏ NIST TRACEABLE

REPORTS
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(with customers demanding ever faster
service) the need to respond to customers
is more critical than ever.  However, this
does not mean that companies increase
output, rather that they have the flexibility
to meet changing demand in a timely man-
ner.  By understanding and managing their
processes, understanding and managing
their constraints, companies can become
more agile.  By focusing on throughput,
companies can be more responsive to the
need for speed.  They can improve their
operations and their profitability.

Input, output or
throughput - you
decide.

Akhilesh Gulati

Past Chair and Senior
Member of the American Society for Quality, San
Gabriel Valley Section.  Partner with PIVOT, a
management consulting firm specializing in imple-
menting Total Quality Change Strategies and ISO
9000, building on a foundation of quality.  Has
taught courses in Manufacturing Excellence,
Information Technology,  and Benchmarking &
Reengineering at UCLA Extension.  He may be
reached at 877-pivot-mc. 
Web site: http://www.pivotmc.com

Page 7

Soon after I completed my MS in Naval
Architecture and Marine Engineering
some fifteen years ago I got introduced to
the concept of ‘Throughput’ . The Goal
(author: Eliyahu Goldratt) had just been
published and I was intrigued as I consid-
ered the flaws in the way we commonly
measured manufacturing performance.
Prior to my two years at the University of
Michigan, I had spent eight years as a
Marine Engineer and within the confines
of our small plant, we had sort of followed
the principles laid out in The Goal.  I
found it interesting that what I learned at
the University did not necessarily focus on
throughput, but on input or output!  What
is even more surprising is that even today
many companies continue to swear by the
old paradigms.

Shop floors are kept busy churning out
product. When defects are discovered,
rework and repair is the norm and no one
really tries to get to the root cause.
Companies are thus unable to ship on
time or keep up with demand and back
orders continue to grow.  Increased over-
time may be incurred with no evident
benefit.  Interpreting this to be a capacity
issue, companies purchase new, faster

equipment.  Often they seek computer
integrated solutions thinking that the
computer will resolve all their problems.
What they end up doing is producing
defective products faster! The focus being
on local output (how much is produced at
each stage) rather than on overall
throughput (the rate at which the system
generates money).   Changing customer
demands does not make life easier either!

For most small companies, it seems hard
to imagine that it is not necessarily the
machine or the operator that caused the
capacity constraint.  

The culprit could be the company policy
that states that all machines must be run-
ning at all times in order to maximize
return on the equipment.  The culprit
could be our system which says that we
reward people based on the number of
pieces they process or customer com-
plaints they resolve.  A poorly designed
machine, the distribution system or a
weak corrective/preventive action system
may be causing the constraint.

As time to market and time to produce
become more and more relevant today

RADICAL THINKING?

Input, Output or Throughput?

EXECUTIVE COMMITTEE, AN OPEN INVITATION . . .

We extend an open invitation to all Section 0702 Members to get involved with your Section’s Management. We all have something
to contribute, no matter how busy our schedules.  Your Executive Committee has several openings . . . and you just might be the per-
fect candidate for the following position: Program & Speakers, Examining and Publicity, Arrangements and Advertising.

And as always, attending a Board Meeting is not a commitment to becoming an active Board Member.  We still meet on the first
Monday of each month (except holidays) in which case we will meet on the second Monday.  The meetings start at 6 pm and remem-
ber . . . dinner is on us!  If you’re interested or even the least bit curious, then please call Dan Curtis, our Section Chair at 310-331-
1814 or leave a message on our service at 800-317-4147. So pick up the phone and give us a call . . . you’ll be glad you did!

**************************************************

Upcoming meeting is on Monday, August 2nd, August 30th 
**************************************************

Our Board meeting location is at MARIE CALLENDAR’S, 3117 East Garvey Avenue North, West Covina. Take Barranca exit
north off the San Bernardino (10) Freeway . . . just look for “RESTAURANT ROW”.

**************************************************
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San Gabriel Valley Section
AMERICAN SOCIETY FOR QUALITY
Post Office Box 3144
San Dimas, CA 91773  
800-317-4147

Western Headquarters
3595 Teller Street, Suite 301
Lakewood, CO 80235
Phone: (888) 986-6668  Fax: (303) 986-9788

BVQI is considered by many,from small businesses to Fortune
500 Companies to be the “Registrar of Choice”. BVQI has reg-
istered over 10,000 companies worldwide to the ISO 9000
Series of Standards and is the leader in ISO 14000 registration.
BVQI is also the most widely accredited registrar in the world
today. Among our many accreditations are the RAB, UKAS,
RvA, DAR, and SCC accreditations shown below.

If your company is considering registration, we are sure that
you will be satisfied with the ongoing service, the local auditors
and the reputation that BVQI registration provides. Please call
today for a free brochure or quote.

V www.pivotmc.com

Management Consultants
ISO 9000 / 14000 / AS 9000 / QS 9000

Process Redesign
Benchmarking / Reengineering

Lean Manufacturing / TOC
Strategy

ESD Control
Customer Satisfaction

S p e c i a l i z i n g  I n
High Technology. 

Manufacturing. Design. 
Healthcare. Service. Education.

Government.

Call Today 
For Consultation

877.pi
vo

tm
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c

PIVOTVOT

Orchestrating Continuous Improvement and
Change Strategies






