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Message from the Chair

Dear ASQ San Gabriel Valley Members,

It’s time to share with you all our section member survey results. The
survey participation was encouraging. Totally 59 members took the survey.
Please refer to the survey results in the newsletter.

We are directly using the topics our members wanted to setup our 2009 section
program plan.

A key decision which has been taken during our 11/3 executive board
meetings is to disintegrate the joint division meetings with our section. So in a
month when a joint division meeting is planned, we will have two separate
meetings. This will enable our section to cater to all our members with a regular
section meeting as we usually have and the joint division meetings will happen on
a different day.

This month’s joint meeting with Food, Drug and Cosmetics division is the
last event for our section before we take a break in December for holidays. We
will reconvene again in Jan’09.

(Message from the Chair, continued on page 2)

ASQ NEWS

21" Annual Quality Management Conference

March 5 thru 9 in Irvine, California

Results through People, Processes and Performance, offers many learning
opportunities for attendees to participate in a variety of forms — pre and post
conference workshops, presentations, keynote address and interactive sessions.
Quality Management Division has partnered with the Software Division to provide
several current “Hot Topics” relevant to quality managers and software
professionals.

To be held at the Hyatt Regency in Irvine

For details and registration go to http://www.asq-gm.org




(Message from the Chair, continued from page 1)

Looking back at this year, we have so many highlights such as our quarterly
special events, joint events with bio-medical and food, drug & cosmetics divisions,
quality day, bringing back our section newsletter, increased member attendance at our
monthly meetings to list a few.

I can promise that in 2009 our section will be able to exceed member
expectations. We are already into intensive planning on the programs front. We are
looking to expand our success in quality day by partnering with all our neighboring
sections. Hopefully the quality day will fill the void of not having an annual ASQ
conference in SoCal.

In these tough times of market downturn, it reinforces the needs for us to sharpen
our skills and prepare ourselves to the rapid changing market needs. With this in mind,
we are bringing advanced Design of Experiments (DOE) 2 day workshop and Minitab
applications workshop.

For our monthly member meetings we are making every effort to bring in
accomplished speakers to share their knowledge and experience. You should be able to
see many new faces in the process.

We are also doing a Jet Propulsion Labs (JPL) NASA industrial tour. Tentatively
it’s scheduled for Feb’09. We are doing this tour in partnership with APICS and PMI
chapters. Keep an eye out for this. Number of participants will be limited; you don’t want
to miss this out!

Our section newsletter is going to come to you. Yes, we are introducing e-
newsletter. Our newsletters chair — Larry Phelan is doing a great job and he deserves our
wholesome appreciation.

I wish all our members and their families a very happy thanksgiving and a happy
new year. Safe holidays!

As always, I am looking for your feedbacks on how well we are doing and where
we can improve. Do not hesitate to reach me at Kanthassamy@hotmail.com / 517-290-
6663

Cheers,
Kandy Senthilmaran

Announcements of Coming Programs and Activities

Six Sigma Discussion Group
December 4, 2008

Section 702 with the Six Sigma Discussion Group will be holding an on-line
session December 4, 2008.
Watch for the announcements.
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Design of Experiments Workshop

A 2-day DOE workshop coming in January/February. This will be an all day

(2 Saturdays) workshop. Day 1 will cover the basics of DOE, and Day 2 will delve into
the more advanced DOE tools. The instructor will be Larry Bartkus. More details
coming.

November Program —

Sampling for Release & Audits and for

Validation/Verification in Food, Drug and Cosmetics
An Industry Roundtable Discussion
Wednesday, November 12, 2008 5:30 - 8:30 pm
LOCATION:
Golden State Foods
640 South Sixth Avenue
City of Industry, CA 91746

Topic outlines: "Attributes Acceptance Sampling is not as boring as ANSI Z1.4 or ISO
2859 would have you think."

1. Cautions in the use of ANSIZ1.4 (e.g. AQL Indexing Values & Switching
Required) Assumptions: Representative Samples, Small Sample of Large Lots
and Inspection Success Rate.

2. Critical Points in the Behavior of Sampling Plans

3. How Sampling Plans Work to Protect Manufactures AND Customers

4. How to Justify Confidence Statements regarding the Quality of Processes and
Products

Discussion Leader: John F. Haury Ph.D., CQE, CQM (ASQ certifications)

John Haury graduated from UCSD with high honors and earned a research-based
Ph.D. from Harvard University (degrees in biology). He earned American Society for
Quality certifications as a Quality Engineer and Quality Manager. He was the Total
Quality Management Statistician at Ore-Ida Foods. As a company statistician and quality
improvement consultant, John applied and taught Six Sigma methods. He was the
company expert on statistics for continuous improvement of measurement systems,
production processes and experimentation. For the last ten years, John worked for
Amgen. Dr. Haury held positions of increasing responsibility including associate director
of Six Sigma and quality engineering. He introduced a series of eight introductory-to-
advanced problem solving and stats classes which became the basis for Amgen
Improvement Methods and then Six Sigma.

John Haury is now a full time consultant and owner of www.Applied-Stats.com.
His consulting practice specializes in sampling for lot acceptance and for validation /
verification using confidence statements. His expertise includes sampling for improving
measurement systems, sampling for process control (SPC) and data analysis for
capability improvement (variation and error reduction). Finally, John is an expert in
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design and analysis of experiments, the single most effective and efficient method for
breakthrough improvements in quality, cost reduction and through-put (capacity).

This Roundtable Discussion will utilize the synergy of our well-versed Subject
Matter Expert along with your Regional Industry Peers. Please submit your discussion
questions on-line and help make this a valuable experience for everyone.

October Program —

Root Cause Analysis

If you have never attended a presentation by Larry Bartkus you have missed one
of the joy’s in life. An interesting note, Larry’s presentation at the recent Quality Day
held at Cal State Dominguez Hills was the most attended presentation of the day.

The topic of Larry’s presentation to the section was Root Cause Analysis and this
gave him the opportunity to teach us all the most Obnoxious tool in the Quality
professional’s tool box. I am sure that everyone in attendance is just looking for an
opportunity to apply it.

Larry highly recommended that we all add the book "Root Cause Analysis -
Simplified Tools and Techniques" by Anderson & Fagerhaug, available from the ASQ
store, to our personal Quality libraries.

And while Larry walked us through the steps in dealing with a problem
from the material in the book, the real learning was in his real-life cautions and stories at
each of these steps. For instance, in his example that if the person who derived the
specifications for a part is not involved in the analysis of the rejected part you are missing
a whole piece of knowledge (how do you know the specifications aren’t the problem?).
Larry’s casual presentation style helped him develop real interaction with the people in
attendance (well it was suppose to be a discussion group).

And for those of you that did not attend Larry’s presentation, the most Obnoxious
tool is the five why’s. Because by the time you use this to drive down to the real cause,
you can really irritate people.

ASQ Certification
The following members of section 702 were recently RECERTIFIED:

Carol Blischke — CSQ

Chris Chen - CQE

Louie Farnacio — CQA & CSSBB
Stephen Sheng - CQE

Joan Strings — CQA
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2008 ASQ Certification Schedule

For the latest information on dates and locations go to

www.asq.org/certification/dates.html

Application Exam
Certification Deadline Date
Quality Engineer (CQE) Closed Dec. 6, 2008
Jan. 30, 2009 Mar. 7, 2009
Apr. 17,2009 Jun. 6, 2009
Quality Auditor (CQA) Closed Dec. 6, 2008
Jan. 30, 2009 Mar. 7, 2009
Apr. 17, 2009 Jun. 6 2009
Six Sigma Green Belt (SSGB) Closed Dec. 6, 2008
Jan. 23, 2009 Mar. 1, 2009
Apr. 27,2009 Jun. 6, 2009
Software Quality Engineer (CSQE) Closed Dec, 6, 2008
Jan. 30,2009 Mar. 7, 2009
Apr.17,2009  Jun. 6, 2009
Quality Improvement Associate (CQIA) Closed Dec. 6, 2008
Jan. 30, 2009 Mar. 7, 2009
Apr. 16,2009  Jun. 6, 2009
Calibration Technician (CCT) Closed Dec. 6, 2008
Apr. 17,2009 Jun. 6, 2009
Quality Process Analysis (CQPA) Closed Dec. 6, 2008
Jan. 30, 2009 Mar. 2009
Apr. 16,2009  Jun. 6, 2009
Six Sigma Black Belt (SSBB) Jan. 16, 2009 Mar. 7,2009
Aug. 21,2009 Oct.17, 2009
Manager of Quality/Organizational Excellence (CMQ/OE)  Jan. 16, 2009 Mar. 7, 2009
Aug. 21,2009  Oct. 17, 2009
Quality Inspector (CQI) Jan. 16, 2009 Mar. 7, 2009
Aug. 21,2009  Oct. 17, 2009
Quality Technician (CQT) Jan. 16, 2009 Mar. 7, 2009
Aug. 21,2009  Oct. 17, 2009
Biomedical Auditor (CBD) Jam. 16,2009  Mar. 7, 2009
Aug. 21,2009  Oct. 17, 2009
Reliability Engineer (CRE) Jan. 16, 2009 Mar. 7, 2009
Aug. 21,2009  Oct. 17, 2009
HACCP Auditor (CHA) Jan. 16, 2009 Mar. 7, 2009
Aug. 21,2009  Oct. 17,2009
Pharmaceutical GMP Professional Apr. 17,2009 Jun. 6, 2009

ASQ launched three new Web-based certification preparation programs to help you
prepare for the ASQ Certified Quality Auditor, Certified Biomedical Auditor, or Certified
HACCP Auditor exams by identifying your strengths as well as your additional areas of
study. These programs provide enough questions for at least three completely unique
exams. After answering each question, you will receive an explanation and the correct
answer. Once you have completed the program, you will receive a graphical summary of
your scores. For more information, please visit:

Certified Quality Auditor Question Bank: CQA Certification Preparation
Certified Biomedical Auditor Question Bank: CBA Certification Preparation

PAGE 5 November, 2008

ASQ 702



Cerified HACCP Auditor Question Bank: CHA Certification Preparation

Other Section Activities

New Members
Section 702 would like to welcome the new members:
Juan Ramirez
Russell Glahn
Stell Herrera
Ravihandran Rathinam
Susan Stevens
Vivek Thakkar
Member Survey Results

Here are the results from the recent member survey compiled by Ravi Rathinam.
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Improving existing members attendance for the monthly meetings and special
events

> Address the suggestions and concerns from Survey

> Keep the monthly Topics to cover all the members group ( At least
one topic specific to the industry in a year, we can target at least 4
groups in 2009).

> All Topics shall be based on members interest

> Atleast 1 special event in a quarter

» Organizing Industrial tours every quarter

Improving Membership through Existing members
> Special discounts for members bringing in new members to the
section. Free entry for a special events
> Continue the existing benefit of accumulating the $ gained for
introducing the members and using the cost for continuing
membership, add a complementary quality book for them

Improving Membership through Organization
> Association with other chapters and groups. (Special discount for
members from other professional bodies)
> Special discounts for sustaining members moving to the Regular
membership
> Reach out to employers for sustaining membership

Membership improvement through Advertisement

> Career workshops for students

> ASQ Certification courses (Will enable continuing the
existing membership and also bring new members)
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Chapter 702 *** 2008 Meeting Calendar ***
BOLD text indicates new/change

November 12
Joint meeting with Food, Drug and Cosmetic Division
Sampling for Release & Audits and for Validation/Verification in
Food Drug and Cosmetics
Speaker: John F. Haury, Ph.C.
To be held at Golden State Foods
December no meeting

May Your HOLIDAYS be FULL of JOY
and You have a HAPPY NEW YEAR

2009
January 5 executive board meeting
January 21 meeting
Presentation: LEAN
Presenter: Tim Olson
January tbd Workshop - Design of Experiments (Day one of two)
Instructor: Larry Bartkus
Saturday 8:00 to ?
February tbd JPL Tour
Tour begins a 1:00 pm Note, tour limited for first 40 people
Section 702 is teaming up with PMI
February tbd Workshop - Design of Experiments (Day two of two)
Instructor: Larry Bartkus
Saturday 8:00 to ?
March 2 executive board meeting
March 18 meeting
Program to be announced
April 15 meeting
Program to be announced
Election of Section Officers and appointment of committee chairs
May 4 executive board meeting

Section meetings are the third Wednesday of the month.

Recertification Units (RU’s) are
awarded for attending Section Presentations

Section meetings start at 6:00 pm and are held at Biosense Webster, 15715
Arrow Hwy, Irwindale, unless otherwise noted.

Executive Board meetings start at 6:00 and are held at Marie Calendars,
3117 E. Garvey Ave., West Covina, everyone is invited to attend.
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